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RE: Order # 461541 (#8660-89486161-1418)

BustedTees.com <support@bustedtees.com> Sat, Dec 29, 2007 at 5:17 AM
Reply-To: "BustedTees.com" <support@bustedtees.com>
To: Tian <tiangotlost@gmail.com>

Hello Tian,

Again, we sincerely apologize for the frustration and inconvenience this may have caused you. We do
understand that this was a Christmas gift, and we will do everything | can to make sure that your
replacement t-shirt is shipped out to you as soon as possible. | will also forward your information off to
the appropriate department regarding this issue, and | will have them contact you back as soon as
possible. Thank you for your patience in this matter.

Thank you,
Brandy G

Customer Service
www.bustedtees.com

From: Tian (tiangotlost@gmail.com)
Sent: Dec 28, 2007 2:30:32 PM
Subject: Re: Order # 461541 (#8660-89486161-1418)

Hello Everyone,

Today is Dec. 28th. | have yet received any response from
Bustedtees.com. It has been one day shy of one month since my initial
order. Frankly, | am tired of calling & emailing Bustedtees every

week regarding my situation. That is why | have included some email
addresses that you may be familiar with.

I have also documented my experience with Bustedtees on my site,

http://www.tian.cc/2007/12/my-busted-tee-from-bustedteescom.html

Feel free to contact me if you like.

Tian



